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Introduction- 
This manual contains instructions for the Product and Service Ordering process. 

Notice 
BellSouth Telecommunications, LLC. d/b/a AT&T Alabama, AT&T Florida, AT&T Georgia, 
AT&T Kentucky, AT&T Louisiana, AT&T Mississippi, AT&T North Carolina, AT&T South 
Carolina and AT&T Tennessee (collectively referred to for purposes of this document as “AT&T 
Southeast Region,” “AT&T 9-State,” or “AT&T-SE”) reserves the right to revise this document for 
any reason, including but not limited to, conformity with methods or procedures described or 
referred to herein. 

LIABILITY TO ANYONE ARISING OUT OF USE OR RELIANCE UPON ANY 
INFORMATION SET FORTH HEREIN IS EXPRESSLY DISCLAIMED, AND NO 
REPRESENTATIONS OR WARRANTIES EXPRESSED OR IMPLIED, ARE MADE WITH 
RESPECT TO THE ACCURACY OR UTILITY OF ANY INFORMATION SET FORTH 
HEREIN. 

NO WARRANTIES: 
ANY AT&T KNOWLEDGE VENTURES MATERIAL OR MATERIAL OF ANOTHER OF THE 
AT&T COMPANIES ON THIS SITE MAY INCLUDE TECHNICAL INACCURACIES OR 
TYPOGRAPHICAL ERRORS. 

AT&T Wholesale Re-Branding 
AT&T 9-State Wholesale is in the process of re-branding external systems, documentation, email 
addresses, web urls, etc. The LOH-Local Ordering Handbook documents are included in this 
process.  The rebranding of this document will not impact the format or the document intent. 

When the legacy BellSouth name is used on documents, web sites, or applications, it means that 
such documents, web sites or applications are applicable to wholesale customers operating in the 
former BellSouth 9-state region. 

BellSouth Telecommunications, LLC. d/b/a AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T 
Kentucky, AT&T Louisiana, AT&T Mississippi, AT&T North Carolina, AT&T South Carolina and 
AT&T Tennessee (collectively referred to for purposes of this document as “AT&T Southeast 
Region” or “AT&T-SE”) 
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Preface 
The information contained within this document is an AT&T Southeast Region customized version 
of the Ordering & Billing Forum (OBF) industry consensus guidelines.  The rules contained within 
this document are AT&T-SE specific and have been modified to accommodate local order 
processing within AT&T-SE. 
 
This document addresses the processes and business rules for Local Service Requests (LSR) only.  
AT&T Southeast Region offers additional services (such as Local Interconnection Trunking) to 
Facility Based CLECs through the Access Service Request (ASR). 
For more information on ASRs, refer to the Access Service Ordering Guidelines (ASOG) and the 
Guide to Interconnection.  The ASOG is published by the Alliance for Telecommunications Industry 
Solutions (ATIS) and is available at the ATIS web site: http://www.atis.org 
 
The AT&T Southeast Region Guide to Interconnection is available for download at: 
http://wholesale.att.com/. Additionally, this document is not intended as a programming guide.  
CLECs should refer to the XML website https://clec.att.com/clec_xmlsupport for programming 
requirements for XML. Please refer also to the 9-State LSOR Volume II, Section 4.1 Extensible 
Markup Language (xML).  
 
Purpose 
The purpose of this document is to: 

· Provide local service ordering instructions for CLECs that offer local telecommunications 
services utilizing Resale Services or Unbundled Network Elements (UNEs).  

· Provide a common point of reference to simplify the manual and electronic ordering 
processes for CLECs that conduct business with AT&T-SE and have converted to ELMS 
Issue 10 and/or LSOG 10. 

A manual process entails submitting Local Service Requests via a 22-state AT&T Manual LSR 
forms (by Email).  It is highly recommended that CLECs have access to the Internet and the World 
Wide Web as AT&T Southeast Region provides a wealth of information to its customers in this 
format and much of this document is used in conjunction with other documents that are posted on 
the Internet for the CLECs' convenience. 
 
An electronic process entails submitting Local Service Requests via an AT&T Southeast Region 
approved electronic interface.  More information on the electronic interface options available to 
CLECs can be found at   http://wholesale.att.com. 
 

CAUTION 

This document provides detailed information generally applicable in the nine states served by 
AT&T Southeast Region.  However, due to individual state regulatory agency rules and decisions, 
aspects of this ordering guide may or may not apply differently in an individual state.  CLECs 
should contact the respective AT&T-SE Account Team to confirm the applicability in a particular 
state. 

http://www.atis.org/
http://wholesale.att.com/
https://clec.att.com/clec_xmlsupport
https://clec.att.com/clec/hb/shell.cfm?section=742#LSOR%2010.04%20(03/21/09)%209-State%20Ordering%20Requirements
http://wholesale.att.com/
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Audience 
This document has been developed for the CLECs interested in the business rules used in 
conjunction with submitting manual and electronic local service order requests. This document 
assumes that a CLEC has completed all the start-up and activation requirements and is now ready to 
process AT&T Southeast Region service requests.  If a CLEC has not completed all the proper start-
up and activation requirements, refer to http://wholesale.att.com. 
  
Document Layout 
On a high-level, the document is organized as follows: 

· Introduction 
· General Local Service Ordering Information 
· REQTYP A - Loop Service 
· REQTYP B - Loop Service with Number Portability 
· REQTYP C - Number Portability 
· REQTYP E - Resale Service 
· REQTYP F - Port Service 
· REQTYP J - Directory Listings 
· REQTYP K - Resale Private Line 
· REQTYP M – UNE/WLP 
· REQTYP P - CENTREX Resale ESSX®, and MultiServ®/MultiServ PLUS®. 
· REQTYP R - Digital Trunking Resale 
· REQTYP S - Digital Trunking Port with Loop 
· REQTYP T - DID/PBX Resale 
· REQTYP U - PBX Port 
· REQTYP W - DID/PBX Port with Loop 
· REQTYP X - Centrex UNE Port with Loop 
· REQTYP Y - ISDN PRI Port with Loop 
· REQTYP Z - ISDN PRI Resale 
· REQTYP 2 - ISDN PRI Port 
· Appendices 

Introduction 
This is introductory text explaining how to use the documentation. 
 
General Local Ordering Information 
This section identifies where product information can be found on CLEC Online. 
 
REQTYP – Product/Service 
Generally, the information for each REQTYP – Product / Service is presented as follows: 

· Product Listing 
· Ordering Forms / Screens 
· Completing the Service Specific Screen 

 
Appendices 
Any appendices that apply to ordering are located here. 

http://wholesale.att.com/
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General Local Service Ordering Information 
 
REQTYP - Listing and Description 
Please refer to a version of same information moved to 9-State LSOR Volume III, LSR Form.  
 
Types of Activities - Listing and Description 
Please refer to a version of same information moved to 9-State LSOR Volume III, LSR Form.  
 
Required, Conditional, Optional (R/C/O), Not Supported (NS), and 
Prohibited 
Please also refer to 9-State LSOR Volume II, Section 3a. Form Descriptions; and under LSOR 
Volume III, Section 6.3 LSR Form Fields and all other Product Forms. 
 
Description: 
Local Ordering Handbook (LOH) guidelines incorporate the following requirements for the 
population of fields: 

· Required is defined as the field MUST be populated and when populated 
incorrectly/incompletely, the LSR will be clarified. 

· Conditional is defined as the field is dependent upon the relationship to another entry as 
specified in the usage statement and is dependent upon the presence, absence or combination 
of other data entries and if populated incorrectly/incompletely, the LSR may be clarified. 

· Optional is defined as the field may or may not be populated and if populated 
incorrectly/incompletely, the LSR may be clarified. 

· Not Supported is defined as this field is not used by AT&T Southeast Region and when 
populated will be ignored by AT&T Southeast Region. The Not Supported fields will not be 
shown in the Required, Conditional and Optional (R/C/O) tables, but will be reflected in the 
Local Service Ordering Requirements (LSOR). 

· Prohibited is defined as this field must NOT be populated and when populated, the LSR will 
be clarified by AT&T Southeast Region. The Prohibited fields are not shown in the Required, 
Conditional and Optional (R/C/O) tables, but ‘prohibited’ occurrences are defined inLSOR. 

 
Ordering Process 
Please refer to the 9-State LSOR Volume II, Sections 5a, AT&T 9-State Response Overview and 5b, 
AT&T Local Responses.  
 
Additional Ordering Information 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ Additional Ordering Information (9-State). 
 
Expedite Process 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ Expedites (22-State). 

https://clec.att.com/clec/hb/shell.cfm?section=742#LSOR%2010.04%20(03/21/09)%209-State%20Ordering%20Requirements
https://clec.att.com/clec/hb/shell.cfm?section=742#LSOR%2010.04%20(03/21/09)%209-State%20Ordering%20Requirements
https://clec.att.com/clec/hb/shell.cfm?section=742&hb=507
https://clec.att.com/clec/hb/shell.cfm?section=742&hb=507
https://clec.att.com/clec/hb/shell.cfm?section=742#LSOR%2010.04%20(03/21/09)%209-State%20Ordering%20Requirements
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New XML Gateway 
Please refer to the 9-State LSOR Volume II, Section 4.1 Extensible Markup Language (xML).  
 
Wholesale Local Platform Service (WLP) 
Please refer to CLEC Online under Commercial Agrmts / Products & Services / Local Wholesale 
Complete. 
 
Partial Migration 
Please refer to CLEC Online under CLEC Handbook / Ordering / Migrations / Partial Migrations.  
 
Partial Move Order Request - REQTYP E & M, Non-complex 
Please refer to  CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & 
UNE / Partial Moves for REQTYP "E" & "M",  Non-Complex (9-State). 
 
Project Management 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ Projects. 
 
RPON - Related PON 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ Related Orders - RPON. 
 
Asymmetrical Digital Subscriber Line (ADSL) 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ Asymmetrical Digital Subscriber Line (ADSL) (9-State). 
 
Enhanced Universal Emergency Number Service [E911] 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ Enhanced Universal Emergency Number Service [E911] (9-State). 
 
PinPoint Service 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ PinPoint Service (9-State). 
 
LNP to Resale/UNE Switched Combination (UNE-P/WLP) Migrations 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ LNP to Resale/UNE Switched Combination (UNE-P/WLP/LWC) Migrations (9-State). 

https://clec.att.com/clec/hb/shell.cfm?section=742#LSOR%2010.04%20(03/21/09)%209-State%20Ordering%20Requirements
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REQTYP B - Bulk Migration Process 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ Bulk Migration Process (9-State). 
 
Change Lead Telephone Number (Electronic LSR Process) 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ Change Lead Telephone Number (Electronic LSR Process) (9-State). 
 
Surrogate Client Memory Call 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ Surrogate Client Memory Call (9-State). 
 
Dual Service 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ Dual Service (9-State). 
 
Moves 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ Moves (9-State). 
 
Wireless Local Number Portability (WLNP) 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ Wireless Local Portability Process (WLNP) (9-State) (9-State). 
 
Local Service Ordering Forms 
Please refer to CLEC Online under CLEC Handbook / Forms & Templates / LSR Manual Forms. 
 
AT&T Manual LSR Forms 
Please refer to CLEC Online under CLEC Handbook / Forms & Templates / LSR Manual Forms. 
 
Electronic Downtime 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ Electronic Downtime (9-State). 
 
Flow-Through Ordering Matrix 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ Flow-Through Ordering Matrix (9-State). 
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Wireless Service Providers Contact Information 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ Wireless Service Providers Contact List (9-State). 
 
Abandoned Stations/Additional Line 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ Abandoned Stations/Additional Line (9-State). 
 
Ordering Guidelines for Complete Choice® Basic (PAMA7) 
Please refer to CLEC Online under CLEC Handbook / Products/Services / Resale / Exchange 
Services / Complete Choice Basic/Complete Choice Enhanced. 
 
Ordering Guidelines for Complete Choice® Enhanced (PAMA8) 
Please refer to CLEC Online under CLEC Handbook / Products/Services / Resale / Exchange 
Services / Complete Choice Basic/Complete Choice Enhanced. 
 
Splitting Multi-Line Service Orders for Partial PF Conditions 
 Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & 
UNE / Splitting PF Orders (9-State). 
 
UNE-Loop to UNE-Port/Loop Wholesale Local Platform Services (WLP) 
Non-Complex Restoral Process 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ Restoral Process (Throwback) - Non Complex UNE-Loop to Resale or UNE-P / LWCTM / WLP (9-
State). 
 
Resale (Non-Complex) On/Off Premises Extensions/Different Premise 
Address (DPA) 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ Resale (Non-Complex) On/Off premises Extensions/Different Premises Address (DPA) (9-State). 
 
UNE-P/WLP (Non-Complex) On/Off Premises Extensions/Different 
Premise Address (DPA) 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ UNE-P/LWC/WLP (Non-Complex) On/Off premises Extensions/Different Premises Address (DPA) 
(9-State). 
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Change Basic Class of Service (BCS) from Residence to Business or 
Business to Residence 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ Change Basic Class of Service (BCS) from Residence to Business or Business to Residence (9-
State). 
 
Change BAN on CABS Account 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ Moves (9-State). 
 
Star 98 Access 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ Star 98 Access (9-State). 
  
Wiring Non-Basic 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ Wiring Non-Basic (9-State). 
 
Traffic Study Request 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ Traffic Study Request (9-State). 
 
Resale Contract Assumption Agreements 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ Resale Contract Assumption Agreements (9-State). 
 
Complete Choice for Business 
Please refer to CLEC Online under CLEC Handbook / Products/Services / Resale / Exchange 
Services / Complete Choice Basic/Complete Choice Enhanced. 
 
Protect F Process 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ Protect F Process (9-State). 
 
AT&T Southeast Region (formerly BellSouth®) 9-1-1 PBX Locate Service 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ PBX 9-1-1 PBX Locate Service (9-State). 
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Resale ISDN ANSA (Alternate Network Serving Arrangement) 
Agreements 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ Resale ISDN ANSA (Alternate Network Serving Arrangement) Agreements (9-State). 
 
REQTYP B – CLEC A Loop Billing information and utilizing CLEC B 
NPAC SPID/OCN Process 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ SPID-OCN Process Loop Billing REQTYP B (9-State). 
 
Combining REQTYP CB and BB when NPT = D and RingMaster® number 
is Porting 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ RingMaster Porting REQTYP CB & BB (9-state). 
 
Unauthorized Service Provider (Slamming) 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ Unauthorized Service Provider (Slamming) (9-State). 
 
Splitting PF Orders 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ Splitting PF Orders (9-State). 
 
VoIP - Directory Listing 
Please refer to CLEC Online under CLEC Handbook / Products/Services / Directory / Directory 
Listings Requests / SE VoIP Listings. 
 
Supporting Documents 
Please refer to CLEC Online under CLEC Handbook / Ordering / General Ordering - Resale & UNE 
/ Supporting Documents (9-State). 
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XML Gateway, Manual LSR 
REQTYP A 

Ordering Forms/Screens 
For ordering forms/screens information at the ACT level for these REQTYP/Products, please refer to 
Section 3b. REQTYP/ACT Form Requirements in the 9-State LSOR, located at the CLEC Online 
Website under CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR 
Documentation. 

RCO Tables 
For information on the application of the fields at the ACT and LNA levels for these 
REQTYP/Products, please refer to the 9-State LSOR, located at the CLEC Online Website under 
CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR Documentation. 
 

Analog Non-Designed Loop 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR 
Documentation. 
 
Analog Designed Loop 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR 
Documentation. 
 
Digital Data Designed Loop (DS0) 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR 
Documentation.  
 
Digital Designed Loop (Basic Rate ISDN) 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR 
Documentation. 
 
Channelized DS1, DS3, STS1 Local Channel 
This product is no longer available. 
 
Non-Channelized DS3, STS1, and IOC 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / UNE / Unbundled Network Elements 
(UNEs) Guides / Non-Channelized DS3, STS1 and IOC. 
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Digital Data Designed Loop (DS1) and (Non-Channelized) 
DS1 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR 
Documentation. 
 
Network Interface Devices (NIDs) 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / UNE / Unbundled Network Elements 
(UNEs) Guides / Network Interface Device.  
 
Unbundled Copper Loop – Designed (UCL) 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / UNE / Unbundled Network Elements 
(UNEs) Guides / Unbundled Copper Loop Designed. 
 
Unbundled Copper Loop – Non-Designed (UCL-ND) 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / UNE / Unbundled Network Elements 
(UNEs) Guides / Unbundled Copper Loop Non-Designed (UCL-ND). 
 
Universal Digital Channel (UDC) 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / UNE / Unbundled Network Elements 
(UNEs) Guides / Unbundled Universal Digital Channel (UDC) Loop. 
 
xDSL Loops 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR 
Documentation. 
 
Unbundled CO-based Line Share (ATT-Owned Splitter) 
For Product Listing information, please refer to the 9-State LSOR, located at the 
CLEC Online Website under CLEC Handbook / Select Handbook State / 
Guides/Tech Pubs / Ordering / LSOR Documentation. Line Share is a UNE 
offering that enables the DLEC/CLEC to provide xDSL-based services for the 
end user customer over the same copper loop that provides the end user's voice 
service. 
 
Unbundled CO-based Line Share (DLEC-Owned Splitter) 
For Product Listing information, please refer to the 9-State LSOR, located at the 
CLEC Online Website under CLEC Handbook / Select Handbook State / 
Guides/Tech Pubs / Ordering / LSOR Documentation. 
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HFS Unbundled CO-based Line Splitting (ATT-Owned 
Splitter) 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / UNE / Unbundled Network Elements 
(UNEs) Guides High Frequency Spectrum Unbundled Loop Modification (HFS 
ULM) CLEC Information Package. 
 
HFS Unbundled CO-based Line Splitting (DLEC-Owned 
Splitter) 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / UNE / Unbundled Network Elements 
(UNEs) Guides High Frequency Spectrum Unbundled Loop Modification (HFS 
ULM) CLEC Information Package. 
 
Unbundled Sub-Loops 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / UNE / Unbundled Network Elements 
(UNEs) Guides / Unbundled Sub-Loop (USL) (Distribution Facility). 
 
Unbundled Network Terminating Wire-UNTW 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / UNE / Unbundled Network Elements 
(UNEs) Guides / Unbundled Network Terminating Wire. 
 
Unbundled Dark Fiber (UDF) 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / UNE / Unbundled Network Elements 
(UNEs) Guides / Unbundled Dedicated Transport - Unbundled Dark Fiber 
(UDF). 
 
Unbundled Sub-Loop Feeder 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / UNE / Unbundled Network Elements 
(UNEs) Guides / DS1 Wholesale Sub-Loop Feeder. 
 
UNE Loop (UNE-L) Bulk Migration to UNE EELs (UNE-E) 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / UNE / Unbundled Network Elements 
(UNEs) Guides / Bulk Migration (Single LSR/Bulk Arrangement) CLEC 
Information Package. 
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Commingled (Non-Channelized) DS3 / STS1 Loops and IOC 
connected to Wholesale 
For Product Listing information, please refer to CLEC Online Website under CLEC 
Handbook / Products/Services / UNE / Unbundled Network Elements (UNEs) Guides 
/ Commingled (Non-Channelized) DS3/STS1 Loops and IOC connected to Wholesale. 

Address Correction – Non Designed Products 
For Product Listing information, please refer to the AT&T SE LSOR (form field 
sections) for applicable requisition types (REQTYPs) and activity level (ACTs) used 
by AT&T Southeast Region for ordering local service. 

Address Correction – Designed Products 
For Product Listing information, please refer to the AT&T SE LSOR (form field 
sections) for applicable requisition types (REQTYPs) and activity level (ACTs) used 
by AT&T Southeast Region for ordering local service. 

EEL to UNE Re-Termination 
For Product Listing information, please refer to CLEC Online Website under CLEC 
Handbook / Products/Services / UNE / Unbundled Network Elements (UNEs) Guides 
/ EEL to UNE-L Retermination. 

Rearrange Outside Wiring of Existing Designed Loop 
For Product Listing information, please refer to CLEC Online Website under CLEC 
Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR 
Documentation. 

Ordinarily Combined UNEs (OCU) and EELs 
For Product Listing information, please refer to CLEC Online Website under CLEC 
Handbook / Products/Services / UNE / Unbundled Network Elements (UNEs) Guides 
/ Unbundled Dedicated Transport - Ordinarily Combined UNE Combinations. 

Commingled-Ordinarily Combined UNEs (OCU)/EELs 
connected to Wholesale 
For Product Listing information, please refer to CLEC Online Website under CLEC 
Handbook / Products/Services / UNE / Unbundled Network Elements (UNEs) Guides 
/ Commingled-Ordinarily Combined UNEs (OCU)/EELs connected to Wholesale. 

Single Bandwidth Commingling (SBWC) 
For Product Listing information, please refer to CLEC Online Website under CLEC 
Handbook / Products/Services / UNE / Unbundled Network Elements (UNEs) Guides 
/ Unbundled Loop Single Bandwidth Commingling (SBWC). 



AT&T Southeast Region Local Ordering Handbook 
Section 3 - Ordering 

Version 52.0, LSOG10 / ELMS10 Page -15 

 REQTYP B 

Ordering Forms/Screens 
For ordering forms/screens information at the ACT level for these REQTYP/Products, please refer to 
Section 3b. REQTYP/ACT Form Requirements in the 9-State LSOR, located at the CLEC Online 
Website under CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR 
Documentation. 

RCO Tables 
For information on the application of the fields at the ACT and LNA level for these 
REQTYP/Products, please refer to the 9-State LSOR, located at the CLEC Online Website under 
CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR Documentation. 

INP, Designed Analog Loop 
This product is no longer valid. 

INP, Non-Designed Analog Loop 
This product is no longer valid. 

INP, Unbundled Copper Loop – Designed (UCL-D) 
This product is no longer valid. 

INP, Unbundled Copper Loop – Non-Designed (UCL-ND) 
This product is no longer valid. 

INP, xDSL Loops  
This product is no longer valid. 

INP, Digital Designed Basic Rate ISDN 
This product is no longer valid. 

INP, Digital Data Designed Loop (DS0) 
This product is no longer valid. 

LNP, Designed Analog Loop 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Local Number Portability / 22-State Local 
Number Portability. 
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LNP, Non-Designed Analog Loop  
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Local Number Portability / 22-State Local 
Number Portability. 
 
LNP, Unbundled Copper Loop – Designed (UCL-D)  
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Local Number Portability / 22-State Local 
Number Portability. 
 
LNP, Unbundled Copper Loop – Non-Designed (UCL-ND) 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Local Number Portability / 22-State Local 
Number Portability. 
 
LNP, xDSL Loops  
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Local Number Portability / 22-State Local 
Number Portability. 
 
LNP, Digital Designed Basic Rate ISDN 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Local Number Portability / 22-State Local 
Number Portability. 
 
LNP, EELs 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Local Number Portability / 22-State Local 
Number Portability. 
 
UNE to UNE Bulk Migrations Option 1  
This product is no longer valid for ordering. Please refer to CLEC Online Website 
under CLEC Handbook / Products/Services / UNE / Unbundled Network 
Elements (UNEs) Guides / Bulk Migration (Single LSR/BULK Arrangement). 
 
LNP BSLA - Designed Analog Loop 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Ordering / General Ordering - Resale & UNE / Bulk 
Migration Process (9-State).  
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LNP BSLA - Non-Designed Analog Loop 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Ordering / General Ordering - Resale & UNE / Bulk 
Migration Process (9-State).  

LNP BSLA – EELS 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Ordering / General Ordering - Resale & UNE / Bulk 
Migration Process (9-State).  

LNP BSLA – Unbundled Copper Loop Non-Designed (UCL-
ND) 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Ordering / General Ordering - Resale & UNE / Bulk 
Migration Process (9-State). 

LNP BSLA – Unbundled Copper Loop Designed (UCL-D) 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Ordering / General Ordering - Resale & UNE / Bulk 
Migration Process (9-State). 

LNP BSLA – xDSL Loops 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Ordering / General Ordering - Resale & UNE / Bulk 
Migration Process (9-State). 

LNP BSLA – Digital Designed Basic Rate ISDN 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Ordering / General Ordering - Resale & UNE / Bulk 
Migration Process (9-State).  
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REQTYP C 

Ordering Forms 
For ordering forms/screens information at the ACT level for these REQTYP/Products, please refer to 
Section 3b. REQTYP/ACT Form Requirements in the 9-State LSOR, located at the CLEC Online 
Website under CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR 
Documentation. 

RCO Tables 
For information on the application of the fields at the ACT and LNA levels for these 
REQTYP/Products, please refer to the 9-State LSOR, located at the CLEC Online Website under 
CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR Documentation. 

INP 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Local Number Portability / 22-State Local 
Number Portability.  

LNP 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Local Number Portability / 22-State Local 
Number Portability.  

Wireless LNP (WLNP) 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Ordering / General Ordering - Resale & UNE / Wireless Local 
Portability Process (WLNP) (9-State). 



AT&T Southeast Region Local Ordering Handbook 
Section 3 - Ordering 

Version 52.0, LSOG10 / ELMS10 Page -19 

REQTYP E 

Ordering Forms/Screens 
For ordering forms/screens information at the ACT level for these REQTYP/Products, please refer to 
Section 3b. REQTYP/ACT Form Requirements in the 9-State LSOR, located at the CLEC Online Website 
under CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR Documentation. 

RCO Tables 
For information on the application of the fields at the ACT and LNA levels for these 
REQTYP/Products, please refer to the 9-State LSOR, located at the CLEC Online Website under 
CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR Documentation. 

Resale, Non-Complex  
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR 
Documentation. 

Coin 
For Product Listing information, please refer to REQTYP E – Resale-Non 
Complex 

UNE-P/WLP/LWCTM (Switched Combination) to Resale 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Local Wholesale Complete. 

Hunting 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Ordering / General Ordering - Resale & UNE / Hunting. 

Address Correction 
For Product Listing information, please refer to the AT&T SE LSOR (form field 
sections) for applicable requisition types (REQTYPs) and activity level (ACTs) 
used by AT&T Southeast Region for ordering local service. 

Remote Call Forwarding (RCF) 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Resale / Central Office Features. 

Uniserv UAN / CSA / ANI 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Ordering / General Ordering - Resale & UNE / Uniserv 
UAN/CSA/ANI. 
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REQTYP E – Complex 

Ordering Forms/Screens 
For ordering forms/screens information at the ACT level for these REQTYP/Products, please refer to 
Section 3b. REQTYP/ACT Form Requirements in the 9-State LSOR, located at the CLEC Online 
Website under CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR 
Documentation. 

RCO Tables 
For information on the application of the fields at the ACT and LNA level for these 
REQTYP/Products, please refer to the 9-State LSOR, located at the CLEC Online Website under 
CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR Documentation. 

Complex 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Ordering / General Ordering – Complex Products 
Information. 

256 DSL Service 
For Product Listing information, please refer to the 9-State LSOR, located at the 
CLEC Online Website under CLEC Handbook / Select Handbook State / 
Guides/Tech Pubs / Ordering / LSOR Documentation. 

Foreign Exchange Service (FX) and AT&T SE Foreign 
Central Office (FCO) 
For Product Listing information, please refer to REQTYP E – Resale Non-
Complex. 

Integrated Solutions 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Resale / Integrated Services Digital 
Network. 

AccuPulse® 
For Product Listing information, please refer to the 9-State LSOR, located at the 
CLEC Online Website under CLEC Handbook / Select Handbook State / 
Guides/Tech Pubs / Ordering / LSOR Documentation. 

Toll Free Dialing service (TFD) 
This product is no longer valid. 
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ISDN-BRI Resale Service 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Guides/Tech Pubs / Ordering / Local Exchange Ordering 
Guides (LOH) and LSOR (9 State) Documentation LEO IG Volume 2 / ISDN. 

Wide Area Transport Service (WATS) 
For Product Listing information, please refer to the 9-State LSOR, located at 
the CLEC Online Website under CLEC Handbook / Select Handbook 
State / Guides/Tech Pubs / Ordering / LSOR Documentation. 
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REQTYP F 

Ordering Forms/Screens 
For ordering forms/screens information at the ACT level for these REQTYP/Products, please refer to 
Section 3b. REQTYP/ACT Form Requirements in the 9-State LSOR, located at the CLEC Online 
Website under CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR 
Documentation. 

RCO Tables 
For information on the application of the fields at the ACT and LNA levels for these 
REQTYP/Products, please refer to the 9-State LSOR, located at the CLEC Online Website under 
CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR Documentation. 

Port Service 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR 
Documentation. 

Hunting 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Ordering / General Ordering - Resale & UNE / Hunting. 
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REQTYP J 
Ordering Forms/Screens 
For ordering forms/screens information at the ACT level for these REQTYP/Products, please refer to 
Section 3b. REQTYP/ACT Form Requirements in the 9-State LSOR, located at the CLEC Online 
Website under CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR 
Documentation. 

RCO Tables 
For information on the application of the fields at the ACT level for these REQTYP/Products, please 
refer to the 9-State LSOR located at the CLEC Online Website under CLEC Handbook / Select 
Handbook State / Guides/Tech Pubs / Ordering / LSOR Documentation. 
 

Directory Listing 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Directory / Directory Listings Requests 
 
Address Correction (REQTYP E, M or N) 
For Product Listing information, please refer to the AT&T SE LSOR (form field 
sections) for applicable requisition types (REQTYPs) and activity level (ACTs) 
used by AT&T Southeast Region for ordering local service. 
 
VoIP - Directory Listing 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Directory / Directory Listings Requests / 
SE VoIP Listings. 
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REQTYP K 

Ordering Forms/Screens 
For ordering forms/screens information at the ACT level for these REQTYP/Products, please refer to 
Section 3b. REQTYP/ACT Form Requirements in the 9-State LSOR, located at the CLEC Online 
Website under CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR 
Documentation. 

RCO Tables 
For information on the application of the fields at the ACT and LNA levels for these 
REQTYP/Products, please refer to the 9-State LSOR, located at the CLEC Online Website under 
CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR Documentation. 
 

SMARTRing® Service 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Ordering / Local Excahnge Ordering Guides (LEO) /   
SMARTRing.  
 
Native Mode LAN Interconnection (NMLI) 
This service is grandfathered and not available for New Install. 

 
Asynchronous Transfer Mode (ATM) Technology 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Ordering / Local Exchange Ordering Guides (LEO) /   
Reference Library / Guides / ATM and Frame Relay: Ordering Guides  

 
Frame Relay (Fast Packet Services) 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Resale / Digital Channel Services / Frame 
Relay. 

 
LIGHTGATE® Services 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Ordering / Local Exchange Ordering Guides (LEO) /   
LightGate  

 
MegaLink® Service 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Resale / Digital Channel Services / 
Megalink. 
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Metro Ethernet 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Resale. 

 
Private Line 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Resale. 

 
Synchronet 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Guides/Tech Pubs / Ordering / Local Exchange Ordering 
Guides (LOH) and LSOR (9 State) Documentation LEO IG Volume 2 / Synchronet 

 
TIE Lines 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Resale. 
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REQTYP M, Non-complex 

Ordering Forms/Screens 
For ordering forms/screens information at the ACT level for these REQTYP/Products, please refer to 
Section 3b. REQTYP/ACT Form Requirements in the 9-State LSOR, located at the CLEC Online 
Website under CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR 
Documentation. 

RCO Tables 
For information on the application of the fields at the ACT and LNA levels for these 
REQTYP/Products, please refer to the 9-State LSOR, located at the CLEC Online Website under 
CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR Documentation. 
 

UNE-P/WLP Bus/Res (Switched Combo Bus/Res) 
For Product Listing information, please refer to CLEC Online Website under CLEC 
Handbook / Products/Services / UNE / Unbundled Network Elements (UNEs) Guides. 
 

UNE-P/WLP Coin 
For Product Listing information, please refer to CLEC Online Website under CLEC 
Handbook / Products/Services / UNE / Unbundled Network Elements (UNEs) Guides. 
 

Hunting 
For Product Listing information, please refer to CLEC Online Website under CLEC 
Handbook / Ordering / General Ordering - Resale & UNE / Hunting. 
 

Address Correction 
For Product Listing information, please refer to the Reqtyp E, Address Correction 
product listing. The information shown for Reqtyp E Address Correction also applies 
to Reqtyp M. 
 

UNE-P/WLP FX/FCO (Residence, Business, Line Side PBX) 
Unbundled Network Element-Platform Foreign Exchange/ 
Foreign Central Office 
This product is no longer valid. 

 

UNE-P/WLP Remote Call Forwarding (RCF Switched Combo) 
For Product Listing information, please refer to CLEC Online Website under CLEC 
Handbook / Products/Services / UNE / Unbundled Network Elements (UNEs) Guides / 
RCF Switched Combo. 
 

UNE-P/WLP 2-wire ISDN-BRI UNE Combo 
For Product Listing information, please refer to CLEC Online Website under CLEC 
Handbook / Products/Services / Local Wholesale Complete.   
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REQTYP P 

Ordering Forms/Screens 
For ordering forms/screens information at the ACT level for these REQTYP/Products, please refer to 
Section 3b. REQTYP/ACT Form Requirements in the 9-State LSOR, located at the CLEC Online 
Website under CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR 
Documentation. 

RCO Tables 
For information on the application of the fields at the ACT and LNA level for these 
REQTYP/Products, please refer to the 9-State LSOR, located at the CLEC Online Website under 
CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR Documentation. 
 

Centrex® Resale Service (CRS) 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Resale / Centrex / Centrex Reslae Service 
(CRS) (9-State). 
 

P-Phone 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Ordering / General Ordering - Resale & UNE / P-Phone (9-
State). 
 

ESSX® 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Resale / Miscellaneous / ESSX (9-State). 
 

MultiServ® / MultiServ PLUS® 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Resale / Miscellaneous / MultiServ/ 
MultiServ PLUS (9-State). 
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REQTYP R 

Ordering Forms/Screens 
For ordering forms/screens information at the ACT level for these REQTYP/Products, please refer to 
Section 3b. REQTYP/ACT Form Requirements in the 9-State LSOR, located at the CLEC Online 
Website under CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR 
Documentation. 

RCO Tables 
For information on the application of the fields at the ACT and LNA levels for these 
REQTYP/Products, please refer to the 9-State LSOR located at the CLEC Online Website under 
CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR Documentation. 
 

Channelized Trunks® Service (DS1) 
For Product Listing information, please refer to CLEC Online Website under CLEC 
Handbook / Products/Services / Resale / Digital Channel Services / Channelized 
Trunks. 
 
Channelized Trunks® Service (Trunks) 
For Product Listing information, please refer to CLEC Online Website under CLEC 
Handbook / Products/Services / Resale / Digital Channel Services / Channelized 
Trunks. 
 
MegaLink® Channel Services 
For Product Listing information, please refer to CLEC Online Website under CLEC 
Handbook / Products/Services / Resale / Digital Channel Services / Megalink. 

 
MegaLink® Channel Trunk Service 
For Product Listing information, please refer to CLEC Online Website under CLEC 
Handbook / Products/Services / Resale / Digital Channel Services / Megalink. 
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REQTYP S 

Ordering Forms/Screens 
For ordering forms/screens information at the ACT level for these REQTYP/Products, please refer to 
Section 3b. REQTYP/ACT Form Requirements in the 9-State LSOR, located at the CLEC Online 
Website under CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR 
Documentation. 

RCO Tables 
For information on the application of the fields at the ACT and LNA levels for these 
REQTYP/Products, please refer to the 9-State LSOR, located at the CLEC Online Website under 
CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR Documentation. 
 

UNE-P/WLP DDITS - DS1 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Local Wholesale Complete. 
 

UNE-P/WLP 4-wire DS1 Loop with Channelization with Port (DS1 
Service) 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Local Wholesale Complete. 

 
UNE-P/WLP 4-wire DS1 Loop with Channelization with Port (Trunk 
Service) 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Local Wholesale Complete. 

 
UNE-P/WLP DDITS - Trunk Service 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Local Wholesale Complete. 
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REQTYP T 

Ordering Forms/Screens 
For ordering forms/screens information at the ACT level for these REQTYP/Products, please refer to 
Section 3b. REQTYP/ACT Form Requirements in the 9-State LSOR, located at the CLEC Online 
Website under CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR 
Documentation. 

RCO Tables 
For information on the application of the fields at the ACT and LNA levels for these 
REQTYP/Products, please refer to the 9-State LSOR, located at the CLEC Online Website under 
CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR Documentation. 
 

On/Off Premises Extensions/DPA 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Ordering / General Ordering – UNE/Resale / On/Off Premises 
Extensions/Different Premises Address (DPA) – (9-State). 
 
Address Correction 
For Product Listing information, please refer to the AT&T SE LSOR (form field 
sections) for applicable requisition types (REQTYPs) and activity level (ACTs) 
used by AT&T Southeast Region for ordering local service. 
 
DID Resale Service 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Resale / Direct Inward Dialing. 
 
PBX Resale Service 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Resale / PBX Trunks. 
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REQTYP U 

Ordering Forms/Screens 
For ordering forms/screens information at the ACT level for these REQTYP/Products, please refer to 
Section 3b. REQTYP/ACT Form Requirements in the 9-State LSOR, located at the CLEC Online 
Website under CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR 
Documentation. 

RCO Tables 
For information on the application of the fields at the ACT and LNA levels for these 
REQTYP/Products, please refer to the 9-State LSOR, located at the CLEC Online Website under 
CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR Documentation. 
 

UNE Port Service (PBX Stand Alone Port) 
This product is no longer valid. 
 
Address Correction 
For Product Listing information, please refer to the AT&T SE LSOR (form field 
sections) for applicable requisition types (REQTYPs) and activity level (ACTs) 
used by AT&T Southeast Region for ordering local service. 
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REQTYP W 

Ordering Forms/Screens 
For ordering forms/screens information at the ACT level for these REQTYP/Products, please refer to 
Section 3b. REQTYP/ACT Form Requirements in the 9-State LSOR, located at the CLEC Online 
Website under CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR 
Documentation. 

RCO Tables 
For information on the application of the fields at the ACT and LNA levels for these 
REQTYP/Products, please refer to the 9-State LSOR, located at the CLEC Online Website under 
CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR Documentation. 
 

UNE-P/WLP Complex PBX On/Off Premises Extensions/DPA 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Local Wholesale Complete. 
 
Address Correction 
For Product Listing information, please refer to the AT&T SE LSOR (form field 
sections) for applicable requisition types (REQTYPs) and activity level (ACTs) 
used by AT&T Southeast Region for ordering local service. 
 
UNE-P/WLP 2-wire Direct Inward Dial (DID) Trunk Port and 
Voice Grade Loop Combination (UNE-P/WLP 2-wire DID) 
For Product Listing information, please refer to the AT&T SE LSOR (form field 
sections) for applicable requisition types (REQTYPs) and activity level (ACTs) 
used by AT&T Southeast Region for ordering local service. 
 
UNE-P/WLP PBX UNE (2-wire Voice Grade Port and Voice 
Grade Loop Combination) 
For Product Listing information, please refer to the AT&T SE LSOR (form field 
sections) for applicable requisition types (REQTYPs) and activity level (ACTs) 
used by AT&T Southeast Region for ordering local service. 
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REQTYP X 

Ordering Forms/Screens 
For ordering forms/screens information at the ACT level for these REQTYP/Products, please refer to 
Section 3b. REQTYP/ACT Form Requirements in the 9-State LSOR, located at the CLEC Online 
Website under CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR 
Documentation. 

RCO Tables 
For information on the application of the fields at the ACT and LNA levels for these 
REQTYP/Products, please refer to the 9-State LSOR, located at the CLEC Online Website under 
CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR Documentation. 
 

Centrex® UNE Port with Loop (CUS) 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Local Wholesale Complete. 
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REQTYP Y 

Ordering Forms/Screens 
For ordering forms/screens information at the ACT level for these REQTYP/Products, please refer to 
Section 3b. REQTYP/ACT Form Requirements in the 9-State LSOR, located at the CLEC Online 
Website under CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR 
Documentation. 

RCO Tables 
For information on the application of the fields at the ACT and LNA levels for these 
REQTYP/Products, please refer to the 9-State LSOR, located at the CLEC Online Website under 
CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR Documentation. 
 

UNE-P/WLP 4-wire ISDN PRI Combination 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Local Wholesale Complete. 
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REQTYP Z 

Ordering Forms/Screens 
For ordering forms/screens information at the ACT level for these REQTYP/Products, please refer to 
Section 3b. REQTYP/ACT Form Requirements in the 9-State LSOR, located at the CLEC Online 
Website under CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR 
Documentation. 

RCO Tables 
For information on the application of the fields at the ACT and LNA levels for these 
REQTYP/Products, please refer to the 9-State LSOR, located at the CLEC Online Website under 
CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR Documentation. 

 
Primary Rate ISDN – PRI 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Local Wholesale Complete. 
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REQTYP 2 

Ordering Forms/Screens 
For ordering forms/screens information at the ACT level for these REQTYP/Products, please refer to 
Section 3b. REQTYP/ACT Form Requirements in the 9-State LSOR, located at the CLEC Online 
Website under CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR 
Documentation. 

RCO Tables 
For information on the application of the fields at the ACT and LNA levels for these 
REQTYP/Products, please refer to the 9-State LSOR, located at the CLEC Online Website under 
CLEC Handbook / Select Handbook State / Guides/Tech Pubs / Ordering / LSOR Documentation. 
 

UNE-P/WLP 4-wire ISDN DS1 PRI Port 
For Product Listing information, please refer to CLEC Online Website under 
CLEC Handbook / Products/Services / Local Wholesale Complete. 
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Appendices                                                                                   
 
Appendix A 
Please refer to the 9-State LSOR Volume II, Section 3c, Alphabetic/Numeric Cross Reference Index. 
 
 

Appendix B 

Master Product Index 
Please refer to the 9-State LSOR, form field sections for the applicable products available by AT&T 
Southeast Region for ordering local service. 
 
 
Appendix C 

Directory Listings Table 
Please refer to CLEC Online Website under CLEC Handbook / Products/Services / Directory / 
Directory Listings Requests. 
 
 
Appendix D 

Line Level Class of Service USOC Tables 
Please refer to CLEC Online Website under CLEC Handbook / Ordering / General Ordering – 
Resale & UNE / Line Level Class of Service USOC Table (9-State). 
 
 
Appendix E 

BellSouth® 9-1-1 PBX Locate Service (Ordering Rules/Options) 
Please refer to CLEC Online Website under CLEC Handbook / Ordering / General Ordering - 
Resale & UNE / PBX 9-1-1 PBX Locate Service (9-State). 
 
 
Appendix F 

AT&T Manual LSR Forms Reject Messages 
Please refer to the 9-State LSOR, Volume II, Section 5c, AT&T Error Codes & Messages.  
 
 
 
 

https://clec.att.com/clec/hb/shell.cfm?section=742#LSOR%2010.04%20(03/21/09)%209-State%20Ordering%20Requirements
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